Jeanny Stevens Tan

20 Summer Street Apt. 106N

Malden, MA 02148

H: (781)353-6040   ~  C:(617)818-8510

jstevens@cs.umb.edu
http://www.cs.umb.edu/~jstevens
Objective

Seeking a challenging and motivating position in system administration where I can apply my skills, knowledge and creativity and at the same time learning new things to develop and improve myself. 
Education


Bachelor of Science in Computer Science - University of Massachusetts, Boston


Cumulative GPA: 3.62


Honor: Golden Key International Honor Society, 2003 – Present


Dean’s list: Fall 2000 – Spring 2004

Work Experience(s)


Mac Computer Lab / Technical Systems Manager


NESE - The New England School of English (January 2005 – Present)

· Oversees computer systems (Mac OS X), database (Filemaker Pro, SQL), network (wireless, switches, routers), and technical systems for all students and staff. 

· Provide technical support for both students and staff. 

· Troubleshooting problems with printers, server, and perform routine maintenance. 

· Scheduling backups, creating and managing user accounts and groups, and monitoring system usage. 

· Develop and maintain NESE websites (http://www.nese.com) using PHP, JavaScript, mysql, flash MX, and Adobe GoLive. 

· Maintain newsletter database, creating and sending out newsletter. 

· Some light designing using Adobe Photoshop CS, Adobe InDesign CS, and Adobe Illustrator CS.


Data Quality Intern


Omgeo LLC – A DTCC/Thomson Financial Company (October 2004 – December 2004)

· Responsible for checking, creating report, and contacting brokers with incomplete data or data errors.  

· Provide instructional support for the brokers in completing or fixing their data. 


UNIX Lab System Operator


Computer Science Department, U. Mass., Boston, MA (Sept 2002 – May 2004)

· Responsible for scheduling daily and full backup, restoring files, creating and managing user accounts and groups, and monitoring system usage. 

· Provide help and support for students. 

· Expertise in UNIX administrative commands and protocols

·    Troubleshooting problems with printers, servers, and perform routine maintenance. 
Projects Completed
· Spreadsheet Application in C#

Object-oriented design and observer pattern in modeling and displaying the spreadsheet.    

· Web Based Language Learning Tool

Web based application written in the .NET environment. The web application brings up an article in a foreign language and allows the user to click or highlight on a word to get the translation of that word. 
Technical Skills


Programming Languages: Java, C, HTML, CCS, Java Script, PHP, C#, SQL, LISP (Scheme)

Operating System: Mac OS 9 – X, UNIX, Windows 98/2000/XP, Solaris.

Development Environment: JBuilder, UNIX, CVS, EMACS, VI, Project Builder, DreamWeaver,

Adobe GoLive, Microsoft Word, Excel, Power Point, Access and     Outlook.

Graphics Design: Adobe Photoshop CS, Adobe InDesign CS, Adobe Illustrator CS.
Related Computer Science Courses

· Java Development: Object-oriented design (including several key Design Patterns), advanced algorithm, and software engineering practices.

· Software development using C programming language.

· Applied Discrete Mathematics.

· Database Management using SQL and PL/SQL

· C# development using Microsoft Visual Studio .Net

· Scheme Development.

· Introduction to Operating System.

· User Interface Design

Languages

English, Indonesian, Mandarin, Chinese dialects, and basic Japanese

References


References and sample projects are available upon request.
