UPDATING THE FAQ INTERFACE

Problem with current page:

= Uses traditional "jump-links" that cause the page to snap and disorient the user.
« Excessive vertical length requires constant scrolling to find relevant topics

= Static layout prevents students from quickly scanning all 19 FAQ items at once
Proposed update:

« Transition to a dynamic "slide-out" accordion system for every question.

« Apply CSS transitions to ensure a smooth animation while maintaining a fixed, compact page
width.

= Current website: https://portal.cs.umb.edu/faq/




